
PG&E Utility A Letters (Mapping Delineations): 

 
 a project – the customer needs to fill out an application online www.pge.com/cco or 

they can call Building and Renovation Service Center at 1-877-743-7782 to help 
them fill out an application.  Building and Renovation Service Center will assign the 
3rd Party Customer a PG&E Representative based on their project scope and project 
location and a job number (PM) will be created. 

 
 an inquiry (map request - work not involving PG&E facilities) – the customer needs 

to call Building and Renovation Service Center at 1-877-743-7782 to help them 
submit an inquiry.  
 

 Caltrans Requests:  Land Department – Sacramento County:  Adam Egbert-
  email:  AGE1@pge.com  phone:  (530) 889-3161 
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